
CampCo Participant Cancellation Policy/Late Pick-up Policy 
 

For the purposes of this Cancellation Policy, CampCo defines “activity” as any class, camp or other program that CampCo offers, and  

that each “activity” has its own individual activity number.  I understand and agree to the following Cancellation Policy. 

# of Days that notice is given to CampCo OFFICE,  

prior to Start-time of Activity 

CampCo’s Policy 

Seven or more (7+) calendar days 100% Refund or Transfer, less a $5 fee per 

activity 

Seventy-two (72) hours to six (6) calendar days 100% Credit or Transfer, less a $5 fee per activity 

Anytime prior to the start of the activity, with a Doctor’s Note 100% Credit or Transfer, less a $5 fee per activity 

Credits are valid for future CampCo activities and are valid for at least one year from the date of the cancelled activities.  No refunds or 

credits for no shows or after activity has begun nor for a partial session of a multi-day activity.  A 100% refund will be given for any 

activities cancelled by CampCo.  There are minimum and maximum participants permitted in each activity; activities may be cancelled 

due to low registration and no more registrations will be accepted when maximum has been reached. We are unable to refund or credit 

the 6% fees charged by the online registration provider Active.com. 
 

Children must be picked up on time.  Parents are reminded that they will be charged $1 per minute, per child for children picked after 

6pm. 
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